
drous Ammonia.  It was de-

termined that a tour focusing 

on these products along with 

rail and highway trans-

portation would be a 

good mix for the emer-

gency responders in this 

region.   

 

BNSF partnered with 

MTB Inc., WCEC Envi-

ronmental Consultants, 

Renewable Fuels Asso-

ciation, Renewable Prod-

ucts Marketing Group 

and Dakota Ethanol, LLC 

to bring this information 

to the Dakotas. BNSF 

provided a state-of-the-art 

locomotive and their special-

ized training tank car while 

Dakota Ethanol, LLC pro-

vided an in-service Ethanol 

tank car for the tour.  

A  TRANSCAER 

training tour 

and individual training 

events for the states of 

North and South Dakota 

was sponsored by the 

Federal Railroad Ad-

ministrationôs Hazardous 

Materials group starting 

this summer and continu-

ing on through this year.  

 

In June, four primary 

locations and several 

auxiliary locations were 

identified. The four stop 

Dakotas TRANSCAER tour 

saw multi day training ses-

sions in Mitchell and Aber-

deen South Dakota and Bis-

marck and Fargo North Da-

kota.  

TRANSCAERôs outreach 

training to these northern 

plains states focused primarily 

on two major agricultural 

products, Ethanol and Anhy-

The National TRANSCAER 

Task Group is proud to an-

nounce The Fertilizer Insti-

tute (TFI)  as the newest na-

tional sponsor who recognizes 

the importance of  keeping 

communities safe while pro-

moting safe handling and 

transportation of hazardous 

materials. 

Ms. Pam Guffain, Vice Presi-

dent, Member Services, will 

represent TFI as the newest 

voting member on the Na-

tional TRANSCAER Task 

Group. 

ñHaving The Fertilizer Insti-

tute become a sponsor of 

TRANSCAER is a huge 

feather in our cap,ò said Rol-

lie Shook, Chairman of the 

National TRANSCAER Task 

Group. ñAdding TFI to our 

national team gives TRAN-

SCAER tremendous opportu-

nities to  focus emergency 

response training efforts on 

yet another critically impor-

tant product that could impact 

Brown County Emergency   

Responders practice tech level 

drill scenarios in Aberdeen, SD.  

Photo courtesy of  W.B. Lowman. 

FRA SUPPORTS TRAINING IN DAKOTAS  
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Shook Named ES&S Emergency Response Expertise Leader 

TRANSCAER WELCOMES TFI (cont.)   

FRA SUPPORTS DAKOTAS TRAINING (CONT). 
During the four weeks of 

the tour more 235 emer-

gency responders par-

ticipated at the four 

locations, including the 

fire service, county 

sheriff, state police, 

EMT, LEPC and emer-

gency planners for each 

location.  Ethanol pro-

ducers sent key person-

nel from nearby ethanol 

plants to participate in 

the training and to net-

work with emergency re-

sponders.  

Responders and planners all 

were treated to live burn 

demonstrations for Ethanol 

and common sense response 

options were presented and 

discussed for both prod-

ucts.  Several locations 

opted for several hours of 

practical, hands on 

drill time in conjunc-

tion with the training 

sessions to test their 

knowledge and gain 

experience with rail 

cars and equipment.  

  

Additional product 

training is planned 

later this fall for both 

Dakotas. Visit the 

TRANSCAER EVENTS 

web site for new locations/

times, www.transcaer.com. 

fertilizer industry.  The Fer-

tilizer Instituteôs mission is 

to promote and protect the 

use of fertilizer in the public 

policy area before Congress 

and the regulatory agen-

cies. TFI is based in Wash-

ington, D.C. with a full-

time staff of just 18 mem-

bers.  

our communities while in 

shipmentðon-going train-

ing is a critical step in the 

process.ò   The Fertilizer 

Institute is the national 

trade association whose 

membership comprises of 

fertilizer producers, whole-

salers, retailers and firms 

that do business with the 

For more information re-

garding The Fertilizer Insti-

tute, please visit  TFIôs web 

site at www.TFI.org, or 

email  Pam Guffain at   

pguffain@tfi.org. 

Rollie Shook, 

TRANSCAERõs Chairman is pro-

moted at Dow Chemical, but will 

continue leading the National 

TRANSCAER Task Group. 

T O D A Y  

Rollie Shook, Emergency Services & Security (ES&S) Leader for Michigan Operations, has been 

named The Dow Chemical Companyôs emergency response expertise leader, reporting to Tim Scott, 

Chief Security Officer and global director of Emergency Services & Security for Dow. 

 

In this new global role, Shook will be responsible for the leadership and coordination of Dowôs off-site 

distribution emergency response (DER) teams and work processes, as well as, developing a consistent 

approach to on-site emergency responder training and preparedness at Dowôs U.S. sites. 

 

A key emphasis in Shookôs new role will be the development of more robust DER capabilities and proc-

esses in the India/Middle East/Africa and Asia-Pacific geographies, and the integration of heritage 

Rohm and Haas DER teams and processes with those in Dow.  

 

Shook will also continue his leadership and coordination of Dowôs award-winning Transportation Com-

munity Awareness & Emergency Response (TRANSCAER) initiative. Shook is currently the chairman 

of the multi-company/cross-industry National TRANSCAER Task Group.  Shook will also serve as co-

chair of Dowôs Crisis Management Support Team and represent ES&S with the Supply Chain Safety 

Team, linking ES&S and Supply Chain on several emergency response and crisis management-related 

processes. 

See ALL the 

Highlights 

from the Tour  

on Page  

12-13! 

Pam Guffain 

Vice President/Member Services 

The Fertilizer Institute 

mailto:pguffain@tfi.org
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T 
HE 2008 TRANSCAER NATIONAL ACHIEVEMENT 

AWARDS AND THE DISTINGUISHED SERVICE 

AWARD WERE PRESENTED TO THE RECEIPEINTS 

ON MAY 19, 2009 AT THE ASSOCIATION OF AMERICAN 

RAILROADS AND BUREARU OF EXPLOSIVES HAZARDOUS 

MATERIALS SEMINAR IN KANSAS CITY, MO.                     

CONGRATLUATIONS TO ALL OF THIS YEARõS RECIPIENTS 

ON A JOB WELL DONE!  

To learn more about the TRANSCAER Awards program, please 

visit http://www.transcaer.com/awards  

Recipients of the TRANSCAER National Achievement Awards (group 

photograph, left to right) Rollie Shook, The Dow Chemical Company & 

Chairman, National TRANSCAER Task Group; Mark Stehly, BNSF; 

David Schoendorfer; Norfolk Southern; Lou Wagner, UP.  

Mark Stehly, BNSF Railway David Schoendorfer; Norfolk Southern Railroad Lou Wagner, Retired, Union Pacific 

Photos provided courtesy 
of BOE Seminar, W. B. 

Lowman,& Donna L. Lepik 

(Left/Top) Lou Wagner proudly displays his TRAN-

SCAER Distinguished Service Award. This is only the 

second time this award has been presented. (Right) John 

OôNeill receives recognition for receiving the TRAN-

SCAER Chairmanôs Award. Congratulations to ALL! 

 

WoW! 
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òThere was too 

much overlapping 

radio traffic, but 

that is a real prob-

lem that some-

times occurs. It 

was good to see 

this problem so it 

could be discussed 

on how to correct 

it.ó 

Mike Hetzel,      

Wyandot County 

Sheriff  

County Drill Prepares Responders   
On June 23, 2009, the 

Wheeling and Lake Erie 

Railway participated in an 

emergency response drill 

with fire departments and 

various Wyandot County 

agencies in McCutchen-

ville, Ohio on CH 107 just 

west of Ohio 53 in Tymo-

chtce Township.   

 

After months of planning 

everyone was excited to see 

how the drill would be exe-

cuted, but right before the 

drill began, two real emer-

gencies threw a wrench into 

the plans of the Wyandot 

County Emergency Man-

agement Agency. 

Adjustments had to be 

made when two main re-

sponders to the drill had to 

be called away to actual 

emergencies.  It was like 

starting from scratch. 

McCutchenville Fire Dept. 

was called out to a nursing 

home emergency and the 

Village of Sycamore Fire 

Dept. was called out to a 

motor vehicle accident.  

 

In the mock drill, a south 

bound truck loaded with 

Anhydrous Ammonia from 

Farmers Commission at-

tempted to cross the rail-

road tracks at CH 107 when 

it was struck by a train 

moving eastbound with 

loaded stone.  A motorist 

stopped his car along CH 

107 to offer assistance to 

the truck when a school bus 

with children on board hit 

the back of the stopped car. 

A local resident called 911 

and a Wyandot County 

Sheriffôs Deputy if the first 

to arrive.  He discovered a 

strong odor.  The motorist 

who stopped to help was 

lying by his vehicle and the 

school bus driver was not 

moving. Fortunately no 

students were injured.  The 

train engineer was in good 

condition, but had lost com-

munication with his con-

ductor who was walking the 

train after the collision to 

see the extent of damage 

and check to see if there 

were any injuries. He ob-

served a diesel fuel leak 

from the fuel tank of the 

locomotive after it was ap-

parently punctured from the 

impact of the truck. Three 

homes were evacuated. 

Wyandot County Sheriff 

Mike Hetzel said communi-

cating was one difficulty 

that was encountered during 

the drill. ñThere was too 

much overlapping radio 

traffic, but that is a real 

problem that sometimes 

occurs.  It was good to see 

this problem so it could be 

discussed on how to correct 

itò.  

 

Another difficulty that was 

encountered was the time it 

took to address the needs of 

all the injured and move 

them from the scene be-

cause not all the planned 

participants could be there 

because of actual calls.  

The injured were taken to a 

local hospital for mock 

treatment. 

Wyandot County stages 

emergency drills every few 

years and table top exer-

cises are done in-between.  

This scenario was unique 

because it involved the 

Wheeling and Lake Erie 

Railway, which was excited 

to participate because they 

had just reviewed and 

adapted their emergency 

response plan. They were 

eager to test the plan and 

their people in a mock drill 

such as this event.  

The testing of the new plan 

went well and the manage-

ment at Wheeling and Lake 

Erie was pleased with the 

response.   

 

One of the things that the 

railroad wanted to test was 

Ohioôs 911 systems.  They 

wanted to see how things 

would work if they called 

911 in Stark County where 

their home office is located 

and then ask to be patched 

through to Wyandot County 

where the mock accident 

took place.  All notifica-

tions went through with no 

problems. The railroad was 

very pleased.  

 

The Wyandot County 

EMA, American Red Cross, 

the Wheeling and Lake Erie 

Railway, McCutchenville 

Fire Dept, Carey Fire Dept., 

Sycamore Fire Dept., Syca-

more EMS, Sycamore Po-

lice Dept., Wyandot County 

Sheriffôs Dept., Mohawk 

Local School district and 

the Farmers Commission 

Company were all involved 

in the scenario. Personnel 

from other county agencies 

were there to evaluate the 

drill.  All residents who 

lived around the scene of 

the drill were notified ahead 

of time of the exercise.  

T O D A Y  

Photos of the Wyandot 

County Emergency 

Management training 

in June 2009.  
Photo & story courtesy of 

John  Vergis, Wheeling and 

Lake Erie Railway. 
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Richard C. Mahaney, Mahaney 

Loss Prevention Services 

New State Coordinators 
TRANSCAER is pleased to 

announce several new addi-

tions to the State Coordina-

tor roster.  

 

CALIFORNIA: Dan Coots, 

Operations Manager, TCR 

Industries, Inc., has joined 

Scott Etzel, The Dow 

Chemical Company, as Co-

Coordinators for California. 

 

LOUISIANA: Joey Dugas, 

The Dow Chemical Com-

pany, is joining Ed Flynn, 

Louisiana Chemical Asso-

ciation, as Co-Coordinators 

for Louisiana. 

 

MICHIGAN: Richard C. 

Mahaney IA CEM, Presi-

dent/Instructor, Mahaney 

Loss Prevention Services, is 

replacing Gil Rider, The 

Dow Chemical Company, 

who retired this year. 

 

MISSISSIPPI: Daniel W. 

Johnson, Sr. Rails Inspec-

tor, Rails Law Enforcement, 

Mississippi Department of 

Transportation, has signed 

on in Mississippi. 

 

MONTANA: Jack 

Gabrian, Manager Field 

Operations, Montana Rail 

Link, is taking the reins in 

Montana. 

  

OHIO: Cindy Emmons, 

Quality Manager, SAIA 

Motor Freight Line, Inc. 

and John Vergis, Assistant 

Environmental Officer, 

Wheeling and Lake Erie 

Railway, are replacing long

-time supporter, Denny 

Day, who retired in 2008. 

 

TENNESSEE: J. E. Oliver, 

CHMM CPEA , Engineer, 

Environmental Operations, 

Norfolk Southern Railway 

Company, is handling Ten-

nessee. 

 

VIRGINIA: Glen Rudner, 

Hazardous Material Officer, 

Virginia Department of 

Emergency Management, is 

joining Jon Francisco,   

HEPACO, as Co-

Coordinators for Virginia. 

 

The TRANSCAER web site 

reflects these new changes. 

Please plan to visit 

www.TRANSCAER.com 

for the most up-to-date in-

formation on this and other 

exciting TRANSCAER 

information. 

 

If you are interested in be-

coming a TRANSCAER 

State Coordinator, please 

contact Donna Lepik @ 

dlepik@transcaer.com. 

T O D A Y  

Glen Rudner, Virginia   

Department of Emergency 

Management 

Joey Dugas, The Dow Chemical 

Company 

John Vergis, Wheeling & Lake 

Erie Railway 

Dan Coots, TCR Industries, Inc. 

Donna Lepik, TRANSCAER 

Staff Executive 
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ñI couldnôt be happier 

with the support we 

received from our local 

response community.  

Ethanol is everywhere in 

Missouri and this is 

definitely information that 

will benefit them.ò -    

Rick Gann, Missouri 

State Coordinator  

TRANSCAER Ethanol Training Concludes in MO 
The 2009 Missouri TRAN-

SCAERÈ Ethanol Training 

Tour rolled to a close on May 

14 after nearly 475 emergency 

responders throughout Mis-

souri and Illinois benefitted 

from the outstanding instruc-

tion received from industry 

officials.   

 

Four railroads participated in 

the tour as Burlington Northern 

Santa Fe Railway led the way 

with four stops followed by 

Union Pacific with two and 

one each for Kansas City 

Southern and Missouri and 

Northern Arkansas.  In addi-

tion to classroom instruction, 

training was conducted on a 

locomotive, high pressure rail-

car, low pressure railcar and a 

training railcar.  

 

Four trucking companies that 

are involved with the highway 

transport of ethanol also pro-

vided a DOT 406/MC 306 

liquid tanker and a knowledge-

able instructor at each tour 

stop.  Those companies were 

Midland Oil Company from 

Jefferson City, FMC Transport 

from Willow Springs, MFA 

Oil Company from Columbia, 

and Groendyke Transport from 

Enid, Oklahoma.  

 

In total the responders came 

away learning the proper pro-

cedures for addressing trans-

portation-related emergencies 

that are protective of the pub-

lic, property and environment.  

ñBringing high quality training 

to our first responders was 

something that was needed,ò 

said Rick Gann, Missouri 

TRANSCAERÈ state coordina-

tor and Missouri Department 

of Natural Resources State On-

Scene Coordinator.  ñI couldnôt 

be happier with the support we 

received from our local re-

sponse community.  Ethanol is 

everywhere in Missouri and 

this is definitely information 

that will benefit them.ò     

 

The TRANSCAERÈ Ethanol 

Training Tour visited seven 

communities in Missouri and 

one in Illinois.  The TRAN-

SCAERÈ training kicked off in 

Rolla in early April and made 

stops in Springfield, Carroll-

ton, St. Joseph, Jefferson City, 

Sauget, Illinois, Laddonia, and 

concluded in Carthage in mid-

May. 

 

At four of the training stops a 

tour of an ethanol plant was 

included that only enhanced 

the learning experience.  The 

following companies provided 

invaluable support: Show Me 

Ethanol in Carrollton, Lifeline 

Foods in St. Joseph, Center 

Ethanol Production in Sauget, 

Illinois, and Poet Biorefining 

in Laddonia.  ñWe appreciated 

the opportunity to work with 

the ethanol plants and bring 

this unique training opportu-

nity to the local responders,ò 

said Brad Harris, Missouri 

TRANSCAERÈ state coordina-

tor and Missouri Department 

of Natural Resources State On-

Scene Coordinator.   

 

Additional Missouri TRAN-

SCAERÈ Ethanol Training 

Tour sponsors included: the 

Missouri Emergency Response 

Commission, Bellon Environ-

mental Company, Environ-

mental Restoration LLC, Haz-

Mat Response, Inc., Sunbelt 

Environmental Services, Inc., 

Environmental Works, Inc., 

Hulcher Professional Services 

Inc., Mid-America Environ-

mental Solutions, Rolla Fire 

and Rescue Department, 

Springfield-Greene County 

Office of Emergency Manage-

ment, Carthage Fire Depart-

ment, Cole County Emergency 

Management, Missouri Depart-

ment of Transportation, 

Audrain County Local Emer-

gency Planning Committee/

Emergency Management 

Agency, Carrollton Fire De-

partment, Region H Homeland 

Security Regional Response 

Team, United State Environ-

mental Protection Agency and 

the Missouri Department of 

Natural Resources. 

 

For more information about 

getting involved in future 

events, please contact Missouri 

State TRANSCAER Coordina-

tors: Rick Gann  

rick.gann@dnr.mo.gov, 660-

385-7995, or Brad Harris at 

brad.harris@dnr.mo.gov at 573

-526-4794. 

T O D A Y  

NTTG Approves Additional Training Grants 
TRANSCAERôs national grant program has assisted four more local communities by spon-

soring training events this year.  The fund, which has awarded $6,500.00 in grants through 

August 10, 2009, is designed to help off-set operational expenses for hazardous materials 

related TRANSCAER transportation training events. This summerôs recipients include two 

stops on the San Diego TRANSCAER Tour. Grants were also presented for a first ever 

flow study in Ashville, NC, and a rail/roadway emergency exercise in Matthews, NC, to be 

held this fall.  Congratulations to this yearôs second round of recipients. If you are planning 

a TRANSCAER training event this year, it is not too late to apply for funding. The TRAN-

SCAER National Task Group has expanded the 2009 grant budget by $3,000.00 bringing 

the remaining grant amount to $2,500.00.  Grants are awarded on a first-come, first-serve 

basis. To apply on-line for a grant, visit http://www.transcaer.com/grants. 

Photos 

Pg. 14 
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Find a need and fill it.  Get in-

volved.  Bring chemical industry 

and transportation resources to-

gether to assist emergency re-

sponders.  The TRANSCAER 

training event recently held in San 

Diego, CA the week of July 13, 

2009 was a prime example of all 

of these objectives coming to-

gether.  It is also an example of 

how success is the result of oppor-

tunity meeting preparedness.   

TCR Industries is a member of the 

National Association of Chemical 

Distributors.  Dan Coots of TCR 

Industries had been attending the 

California Region VI LEPC meet-

ings for over a year as part of 

TCRôs community out-

reach efforts.  Other than 

being an ñinterested in-

dustry representativeò, 

nothing much had been 

achieved by attending 

these meetings.  Region 

VI consists of the inland 

desert and coastal coun-

ties east and south of Los 

Angeles County; includ-

ing San Diego and Impe-

rial Counties.   

Dan became aware of 

TRANSCAER through 

NACD and determined 

the LEPC members were 

interested in learning about 

TRANSCAER training opportuni-

ties.  Dan contacted Scott Etzel of 

The Dow Chemical Company who 

is the California State TRAN-

SCAER coordinator and explained 

the opportunity.  Scott contacted 

Dave Buccolo of Central Califor-

nia Traction Co. who was taking 

over as TRANSCAER Western 

Region Coordinator.  (CCTC is 

owned by both the UP and BNSF).  

Donna Lepik of CHEMTREC® 

and a National TRANSCAER® 

Staff Executive became involved 

in the planning as well.  Much 

discussion ensued as to what re-

sources could be utilized and when 

TRANSCAER might be able to 

provide training.  National TRAN-

SCAER resources were evaluated 

vs. local and regional resources.  It 

was determined that plugging San 

Diego county into the national 

BNSF training schedule would be 

difficult; however it turned out that 

Dave had already scheduled train-

ing for FRA employees on 

Wednesday, July 15, 2009 in San 

Diego and a UP training car was 

scheduled to be there all week. 

The coordinators got to work 

teaming up with Nick Vent,  

Department of Environmental 

Health for County of San Diego, 

who is also the chairman of the 

Region VI LEPC, to schedule 

training for emergency respond-

ers in San Diego and Imperial 

Counties.  Since the FRA train-

ing was scheduled for Wednes-

day, the team decided to offer the 

other four days of the week for 

training emergency responders.  

Two four-hour sessions were 

offered per day with up to 40 

participants in each session.  Half 

of each session was classroom 

ñRailroad Emergency Response 

101ò and the other half was 

hands on with the training car. 

As things worked out, the San 

Diego Metro Transportation 

System office is adjacent to the 

rail yard where the car was al-

ready scheduled to be.  MTS 

provided a free conference/

training room and helped arrange 

free parking.  Dave brought in 

Eddie Phillips of BNSF and 

Robert Bauvier of the UP to lead 

the sessions. 

The result: 180 emergency 

responders and 70 FRA em-

ployees were trained during 

the week.  The emergency re-

sponders were representatives of 

Federal, state, county, city and 

private fire departments includ-

ing San Diego and Imperial 

Counties, USMC Camp Pendle-

ton and the federal fire depart-

ment based in El Centro, Califor-

nia.  There were also representa-

tives of Metrolink, which is the 

local commuter rail line.  The 

response to the training was en-

thusiastic, both in terms of quan-

tity and quality.  These govern-

ment agencies are strapped for 

resources so most of the partici-

pants at the training were on call 

while attending.  The four-hour 

format allowed the fire depart-

ments to send their personnel in 

shifts while covering them with 

other on duty stations.  The atten-

dees expressed their appreciation 

for the opportunity to receive this 

training. Post training discussions 

included conducting 

this training in San 

Diego on an annual 

basis due to the de-

mand and central 

location and provid-

ing similar over-the-

road tank truck train-

ing in separate ses-

sions. 

What can we all we 

learn from this event?   

There is a need and 

TRANSCAER can fill 

it.  Federal and State 

budget cuts have put 

pressure on emer-

gency responders to maximize 

ever-slimmer resources.  There 

are assuredly responders in your 

area that are looking for training 

but do not know whom to contact 

in order to obtain it. 

Get involved, even if it doesnôt 

seem like you can do much to 

help.  A chemical distributor 

looking for a community out-

reach opportunity attended LEPC 

meetings for a year before the 

opportunity to link them up with 

TRANSCAER came to fruition. 

Work together.  A chemical 

manufacturer, a distributor, 

CHEMTREC and two railroads 

worked together with the LEPC 

to provide much needed training 

to ñstarvedò areas. 

If you are interested in learning 

additional information about 

TRANSCAER, or to request free 

training in your area, please con-

tact your Regional and State Co-

ordinators at TRANSCAER by 

visiting www.transcaer.com. 

T O D A Y  

Center Photo:   

TRANSCAERõs Region 

4, Western Coordina-

tor, Dave  Buccolo of 

Central California 

Traction Co., provides 

hands-on emergency 

response rail road 

training to several 

members of the San 

Diego, Oceanside and 

Calexico City Fire           

Departments. 

Photos Courtesy of:  

Dan Coots,              

TCR Industries, Inc. 

   

http://www.transcaer.com/

